CHRISTMAS NEWS 2021

Welcome to the Christmas edition of our Local Space
newsletter. It has been another challenging year, but
we are looking forward to the festive season and
spending time with loved ones, hopefully without as
many restrictions as this time last year.
We want you to have an enjoyable Christmas and are here to help with all aspects
of your tenancy so please don’t hesitate to contact us with any concerns or
questions you may have.

In this edition:

• CHRISTMAS OPENING HOURS AND KEY CONTACTS
• IMPROVING OUR REPAIRS CALL HANDLING SERVICE
• PAY YOUR RENT & REPORT A REPAIR ONLINE – win £100 rent credit!
• FIVE MINUTES WITH…. LOLA ONABIYI, HOUSING ADMINISTRATOR
• LOCAL SPACE HIGHLY COMMENDED IN 2021 RESI AWARDS
• YOU AND YOUR HOME
• JOIN OUR TENANTS’ PANEL & HELP TO SHAPE OUR SERVICES
• MONEY MATTERS

From everyone at Local Space, we wish you a safe and
healthy Christmas and a Happy New Year!

CHRISTMAS OPENING HOURS AND KEY CONTACTS

Local Space will close over Christmas from 5pm on Thursday 23rd December and
will reopen at 9am on Tuesday 4th January. During this time, you can use the
following contacts to report gas leaks, gas boiler breakdowns or emergency repairs:
• If you have a gas leak, please call National Grid on 0800 111 999
(lines are open 24 hours a day)
• For gas boiler breakdown repairs please call K&T Heating on 0800 193 0477
• To report an emergency repair please call Axis Europe on 0203 597 2093

How we’ve delivered on our commitment
to customer focus this year

IMPROVING OUR REPAIRS
CALL HANDLING SERVICE

You said Local Space and Axis Europe needed to be better at coordinating your
repairs, be easier to reach quickly and faster at responding to your messages.
We have listened and have acted. As a result, we have streamlined the process
and all repairs are now handled by Axis on our behalf.
Before this change, customers would call Local Space to report a repair and we
would pass these details onto Axis. Now customers can get straight through to
Axis who will raise the repair straight away.
The time we save in handling calls can instead be used to better manage our
partnership with Axis to ensure they deliver value of money to provide an even
more eﬃcient service to you as our customers.
This change is part of the new contract we’ve agreed with Axis. The new contract
focuses more on the customer experience, will help shorten the time it takes to
re-let our homes, and will open opportunities for our customer to access services
digitally.
How to report a repair – during oﬃce hours (Monday – Friday, 9am – 5pm)
Tel: 020 8221 4000 and select Option 4 to report a repair
Email: localspace@axiseurope.com

EMAIL AXIS

PAY YOUR RENT & REPORT
A REPAIR ONLINE

Join the other 90 customers who have recently registered for My Account!
The online My Account portal allows you to pay your rent online, as well as report
any repairs you have. It’s available 24/7 and can be accessed from any device,
including your phone.
Did you know you can set up automatic payments so that your rent payment will
leave your account on a set date (so there is no need to worry about
remembering to pay it on time)? You can also use My Account to view your
transaction history and see rent payment alerts.
SIGN UP TO MY ACCOUNT FOR A CHANCE TO WIN £100 OFF YOUR RENT
We are giving one lucky person the chance to WIN £100 credit towards their rent
if they sign up to My Account. To be in with a chance of winning, all you need to
do is register for My Account by following the instructions below before the end
of January 2022.
How to register for My Account
Head to our website: www.localspace.co.uk, look for the My Account button,
and register using your tenancy agreement number and activation code. If you
haven’t received these in the post, please call us on 0208 221 4000 (Option 3 for
the Housing Team).

REGISTER FOR MYACCOUNT

YOU AND YOUR HOME

We recently visited Sheena in Lower Clapton to ﬁnd out about her experience
of living in a Local Space home. Sheena is a mum of three who has lived in her
3-bedroom Local Space property in Hackney for the past thirteen years. Sheena
has worked in a local nursery for the past twenty years, and really enjoys the
convenience of living close to her workplace.
“It’s a very nice property, the rooms are good sizes…It’s a nice area…My kids have
grown up here and they love it. We have built up a nice community along the
path. All the neighbours are in and out of each other’s houses, some of us sit on
the wall in the summer.”
Prior to moving into her Local Space property, Sheena was living in temporary
accommodation in Dalston which had damp and mould issues. After 5 months of
living there, Sheena got a call from Local Space about coming to view her current
home and she recalls how the property was so well equipped - fully ﬁtted with
lino in the kitchen, carpets throughout, curtains, and appliances like a cooker and
a fridge. Sheena has also had a brand-new kitchen ﬁtted since she moved in.
Would you like to share your experience of living in a Local Space property with
us? We always enjoy hearing from you, so please drop us a line at
info@localspace.co.uk or by phoning 0208 221 4000.

GET IN TOUCH

LOCAL SPACE HIGHLY
COMMENDED IN 2021
RESI AWARDS
We are pleased to announce that Local Space were Highly Commended at the
recent RESI Awards in the Social Impact Initiative category. These awards are
organised by Property Week to recognise the residential property sector and its
successes. Local Space were ﬁrst formed in 2006 and since then we have grown
to owning almost 3,000 homes throughout London and Essex. Our mission has
always been to provide safe, quality homes to our customers.

FIVE MINUTES WITH….
LOLA ONABIYI,
HOUSING ADMINISTRATOR

Lola Onabiyi is our Housing Administrator here at Local Space and works in our
Operations department supporting our Housing team.
The Housing team cover a range of areas such as rent collection, managing our
estates, signing up new customers and letting our homes. They also deal with any
concerns you might have with anti-social behavior, and any other queries relating
to your tenancy.
How long have you been working at Local Space?
I’ve been working here for over a year now and got the position during lockdown.
It was a challenge working remotely with no face-to-face human contact at the
start, but once we started coming into the oﬃce it was nice to have some more
contact, and the comradery is great. I thoroughly enjoy it here and it was nice to
see some colleagues that I had worked with previously in other jobs too.
Tell us a bit about your job role
I’m the Housing Administrator so I’m the ﬁrst point of contact if you phone up
with a query, whether this is rent, repairs, housing beneﬁt or universal credit
issues. Sometimes managing agents phone up too. If I can’t deal with the query
directly, I pass it onto another colleague who can help. Two days are never the
same!
What are the most rewarding parts of your job?
When you get a compliment that you haven’t expected. As one of my previous
managers once told me – it’s always easy to make a complaint but it takes more
eﬀort to give a compliment. And that has really stuck with me. I’m just doing my
job, but when I do get a compliment it’s a nice surprise that the customer has
taken the time to put pen to paper. It’s nice to get a compliment that you weren’t
expecting, it makes you feel that you’re doing a job and making a diﬀerence.
I also enjoy learning new skills such as using our ﬁnance software, and there’s
always a colleague here to help me if I need it. I do really love learning new things
and have asked people in other departments whether I can join them when
they’re visiting tenants. I feel like I’m learning all the time.

JOIN OUR TENANTS’ PANEL & HELP TO SHAPE
OUR SERVICES

We are keen to get more involvement from you as our customers to join our
Tenants’ Panel.
Our panel helps to steer strategy and policy at Local Space and inﬂuences the
service you receive and the type of homes that Local Space produces. As a panel
member you would need to be able to commit to meeting once every two
months and undertake scrutiny training and any additional training needed to help
the panel’s work.
We welcome new participants and are keen to encourage an inclusive group that
represents the broad mix of customers in Local Space homes. Anyone interested
in becoming involved should contact pamelad@localspace.co.uk or 0208 221
4020. We look forward to hearing from you!

MONEY MATTERS

We appreciate that the festive season can be a struggle ﬁnancially, but we are here
to help if you are having diﬃculty paying your rent or clearing your arrears. Our
Housing Team can help you get back on track with your rent payments and oﬀer
you advice. Please contact a member of our team by phone on 0208 221 4000
(Option 3) or by emailing housingteam@localspace.co.uk
Helpful Contacts
It’s important to keep your rent payments on track to avoid putting your tenancy
at risk. Free and conﬁdential advice is available from a variety of organisations, and
the following may be helpful to you.

Citizen’s Advice • 0800 240 4420

9am to 5pm, Monday to Friday. Calls are free from mobiles and landlines. Phone
lines are closed on bank holidays.
The Citizen’s Advice website oﬀers guidance on a wide range of money matters
including how to deal with debt problems and get your ﬁnances back into shape.
www.citizensadvice.org.uk/debt-and-money

MoneyHelper • 0800 138 7777

8am to 6pm, Monday to Friday. Phone lines are closed on weekends and bank
holidays.
MoneyHelper oﬀer free, impartial advice that’s backed by government. They can
also recommend further, trusted support if you need it. The Money Helper
website has online tools and guides to help you improve your ﬁnances.
www.moneyhelper.org.uk
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